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03/04/2025 

 Scarlet Oaks Estates & Lettings Ltd 
  
 
Your UKALA membership and CMP 
certificate is attached to this email. 
Please be aware that it is a legal re-
quirement to display your CMP certifi-
cate within your office and on your 
website. Your PRS certificate will be 
sent to you shortly, directly from PRS.  
 
  
 
Other benefits you are now entitled to 
as part of your UKALA membership:  
 
Telephone helpline: Open Monday to 
Friday 9am-5pm. Tel: 03300 55 33 22 - 
Option 2 or by email to help-
line@ukala.org.uk   

Suite 8, Bourne Gate, 25 Bourne Valley Road, Poole, BH12 1DY 


